
What Should I have on my Parish Website? 
 
 
 At a time when 80% of America’s 311,000,000 citizens use the internet to search for 
information, are our parishes making sure that people seeking a faith connection are finding our 
Catholic churches? Sure, we all know where our local Catholic church is. We probably even know 
the Mass schedule and have a pretty good idea of what ministries are offered.  
 
 But what if I just moved to New Jersey from somewhere, anywhere else? What if I am 
looking for a church and I don’t know where to go? Or I want to call a pastor or minister but 
need to find the phone number of someone who might be able to help me before I can make 
contact? People search for churches for all sorts of reasons- a place to worship, a search for 
direction in their lives, an understanding of God, a search for forgiveness, or healing or 
salvation, a place better suited to their idea of worship.  
 
 What often matters these days is how I look for answers to my questions. And if I live in 
America today, I’m most likely going to start with an internet search. But will I find you- my 
local Catholic church? And if you do have a website, will it be interesting and informative 
enough for me to take time reading it? Will it provide answers to my questions? Will it provide a 
means for me to make contact, learn more? If our parishes can’t answer confidently and 
enthusiastically “yes” to these last questions, they need to consider how many evangelization 
opportunities they are missing every day and how can that be changed. Remember: for many 
potential parishioners, this is your one opportunity at a first impression! 
 
 When people view your website, you are essentially inviting them to meet your parish 
family, in your family home. So think of your website as an extension of that parish home. The 
website is your living room. The articles are your furniture, the menus and tabs are doors 
leading to other areas of the house, and the pictures and images are wall hangings that enhance 
the overall image of the parish that these visitors will take away with them. What is the image 
that you want visitors to have of your parish family? Take your time to read and work through 
the suggestions on the following pages to evaluate and improve your parish’ website. 



Design 
 
The overall design of a parish website should be easy to navigate and attractive to look at. There 
are a number of points to consider for design.  
 
There are four main points to consider in terms of “ease of navigation”: 

1. Avoid the urge to place extensive menus across the top of the page and down the side at 
the same time. Too many menu options are confusing. Instead, try placing tabs across 
the top that take visitors directly to broad subject areas such as “About Our Parish”, 
“Lifelong Faith Formation”, “Calendar and Events”, “Bulletins” or “Ministries”. Then for 
each of these pages, an appropriate menu can appear down one side of the page. A visitor 
clicking on the Lifelong Faith Formation tab at the top of the page might see a side menu 
of “K-8 Religious Ed.”, “Youth Group”, “Diocesan Young Adult Events”, or “Adult Bible 
Study”. 

2. There are guidelines for websites to be ADA-compliant. All websites should follow those 
guidelines. 

3. Use a 3 clicks concept: How many times do visitors need to click to find the information 
they are looking for? For example, once the home page opens, how many times does a 
potential new parishioner have to click to find registration information? If it takes more 
than 3 clicks of the mouse, you probably have already lost them. (Yes, there have been 
studies on this!) 

4. Include a “search this site” option in the title bar of the website. Place the search option 
in the title bar, and keep it on every page of the website. Your website is also a library of 
information about your parish and the search button is the card catalog! 

 
Three additional points to consider in “attractiveness” are: 

1. Use color to create an inviting appearance. Color can be used to highlight important or 
new information. Make sure that text can be easily read on the chosen background color. 
Take care not to assault viewers’ eyes with clashing colors, or overly bright colors, 
especially neons. 

2. Try to coordinate colors around a theme. The color scheme might be centered around the 
colors typically related to a saint (i.e.- blue and white for Blessed Teresa of Calcutta, red 
and/or gold for St. Michael, etc.); or they might be colors already present in parish 
letterhead, signage, etc. (By the way- is the overall look of parish letterhead, signage, 
bulletin... in need of an update?) 

3. Cluttered websites are not attractive, and may frustrate visitors to the point they leave 
before they ever see what is offered. Examples of clutter: flash animation that forces 
viewers to look at slideshows before they can view the home page; too many pictures on a 
page (especially if they make the page load slowly or if they are of poor quality); too 
much dense text or too many articles on one page; too many menu options to choose 
from. 



Organization and Content 
 
The list of possible items you could include on a parish website is very long. There are, however, 
some basic items all parishes should include. But before you start slapping things onto that 
nicely designed home page you have, think carefully about what your parish has to offer, what 
should be included on the website and how you will organize that information so that it makes 
sense to your visitors. With a well organized website, you should be able to include plenty of 
content to interest your current parishioners and any other visitors you draw. Remember that 
your website is an important evangelization tool! 
 
Must-haves on home page: 

1. Picture and location of the church. If there is more than one church, put a picture of the 
seat of the parish on your home page and pictures of other church(es) on an ‘About Our 
Parish’ page. 

2. Weekend Mass times. All other Mass times, reconciliation, adoration, holy/feast day 
Masses, etc. on the ‘About Our Parish’ page. Don’t forget to include the parish office 
hours. (Are there evening or Saturday/Sunday hours to accommodate parishioners 
whose work hours are M-F, 9-5?) 

3. The parish mission statement. 
4. Direct link to the parish calendar (use a free calendar like Google’s that parish leaders 

can add to themselves). 
5. Parish phone number. Again, additional contact info can go on another page. 
6. Direct link to the pastor’s corner. The pastor should use this space for: talking about the 

Sunday readings, speaking about things of great importance to the parish: the first 
communion or confirmation class; upcoming parish events; thanking people who helped 
pull off a successful parish event whether it be a special Mass or a fundraiser or a 
celebration, etc; other important local, state, national or world events. People want to 
hear their pastor speak at other times besides the homily. This doesn’t mean skip the 
homily entirely, but include the pastor’s thoughts on other topics besides the homily. 

7. Direct link to parish news- news and information that is either new/different from the 
bulletin, or an expansion of something in the bulletin (a short blurb in the bulletin can 
direct folks to read more on the parish website!) 

8. Direct link to recent parish bulletins. Keep more than one bulletin on this page. 
9. A thoughtfully designed menu system. 

 
Might include on the home page: 

1. An additional headline article or 2 with a picture that includes people as the subject, 
detailing a recent parish event or advertising an upcoming event. 

2. A brief statement from the pastor welcoming people to website and inviting them to visit 
in person, at Mass, in the parish office or at another event. 

3. A direct link to either a downloadable parish registration form or an online registration 
form. 

4. Links to other websites of interest: the Diocesan website, USCCB, Harvesting Gifts, 
House of Charity, Star Herald, the Vatican, others that are of particular interest to the 
parish. 

 
After you have set up your parish website, or made major changes to it, have a few other people 
look through the website and give you honest feedback about what they see. Ask them to 
consider: Do they like the way it looks? Does it flow well? Can they find things easily? Is there 
anything you’ve forgotten to include? 


